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MONTEREY!

We celebrated Monterey Consultants, Inc. turning 25 back in August with our
very first Anniversary Gala. Our founder, Gary Munoz, laid the foundation for
Monterey back in 1997 when he applied for his Small Business Administration
(SBA) 8(a) certification. Shortly after this, he received Monterey’s first contract on
September 1st, 1997. We remember this day as a momentous one. Cheers to you
Monterey!

In 2016, Monterey partnered with QTC to establish and grow a nationwide
network of medical providers to perform compensation and pension exams for
America's veterans. As we prepare for the future, we plan to continue to expand
upon our recent successes on the medical front. Last year alone, Monterey
medical providers performed over 58,000 exams for American veterans, and our
medical records team retrieved over 650,000 medical records. By doing this we
helped to ensure Veterans received compensation and pension-related benefits.
We also hope to expand and leverage our network of over 460 medical providers
in 41 states for work with the National Guard and Reserve units, the Department
of Labor, the FBI, Secret Service.

These opportunities excite Monterey, and our plan is to take these challenges
head-on to deepen our dynamic plans.




QTC
QUALITY NUMBERS

Remind veterans to
complete surveys on your
behalf.

Provide examples, such as
screenshots/case numbers,
on issues you would like to
follow up on.

To avoid missing any pending
reports or addendums be
sure to check your provider
portal daily.

Visit the E-Learning
Center in the provider
portal for any updates,
training, or helpful tips.

Check emails (junk/spam
included) daily for any
communications from QTC
or Monterey.

Be proactive- to avoid
scheduling interruptions,
please ensure malpractice
insurance or licensing is not
expired. You are to handle
expiring insurance or
licensure accordingly.
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For additional information regarding RHRP
please contact our Provider Relations
Manager, Betsy Brewer. She can be reached
by phone at (937) 684 - 0407 or email at
betsy.brewer@mcix.com.




Where did you
grow up?

What do you enjoy
doing outside of
work?

Where did What do you

you receive think are the

your most

training as a important

psychiatrist? qualities and
skills needed
tobe a

psychiatrist
when working
with
veterans?

Who or what
inspired you
to become a
psychiatrist?

How has your
experience
been while

What do you working
enjoy most with QTC and
about Monterey?
working with

veterans?


















NOTE: If you are using Internet Explorer, the NGV will not be
available, and you will need to review records through the
MRV/Citrix application. This window will need to remain open

to review records in Internet Explorer.
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